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Annexes / Bijlagen 
 
Annexe 1 / Bijlage 1: Distribution of field visit and calls by postal code from the beginning of the 
project till 30/6 (percentage) 
 
 
 

CP Calls Field visits Total 

missing 17% 16% 17% 

1000 6% 9% 7% 

1020 4% 5% 4% 

1030 8% 9% 9% 

1040 3% 3% 3% 

1050 6% 5% 6% 

1060 3% 1% 3% 

1070 9% 12% 9% 

1080 6% 7% 6% 

1081 1% 0% 1% 

1082 2% 1% 2% 

1083 1% 1% 1% 

1090 3% 3% 3% 

1120 1% 1% 1% 

1130 0% 0% 0% 

1140 3% 2% 3% 

1150 3% 2% 3% 

1160 4% 6% 5% 

1170 3% 2% 3% 

1180 6% 7% 6% 

1190 3% 3% 3% 

1200 4% 5% 5% 

1210 2% 2% 2% 

TOTAL 100% 100% 100% 
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Annexe 2 / Bijlage 2: Key results for July 5 by Region 
 

  TOT VL WAL BXL DSG 

Data on people to be contacted are available for call center 
agents 

     

% of laboratories sending information 98,00% ― ― ― ― 

% of hospitals sending information 92,23% ― ― ― ― 

% of GPs sending information  6671 3692 1099 49 

Total # persons to be contacted 424 288 53 83 0 

# new persons to be contacted 324 213 48 63 0 

# backlog persons to be contacted 100 75 5 20 0 

# new index cases with sufficient contact data (1a) 71 48 14 9 0 

  # new index cases source GP with sufficient contact data - 
suspected 

1 1 0 0 0 

  # new index cases source GP with sufficient contact data - 
false negative 

2 2 0 0 0 

  # new index cases source lab with sufficient contact data 68 45 14 9 0 

# new index cases source lab without sufficient contact data 3         

# backlog index cases source lab’s without sufficient contact 
data 

34         

# backlog index cases with sufficient contact data (1a) 28 24 2 2 0 

# new collectivities to be contacted (1b) 15 11 1 3 0 

# backlog collectivities to be contacted (1b) 6 4 1 1 0 

# new contacts high risk (2a) 147 97 15 35 0 

# backlog contacts high risk (2a) 38 29 1 8 0 

# new contacts low risk (2b) 57 42 5 10 0 

# backlog contacts low risk (2b) 28 18 1 9 0 

# new reminder call for PCR test (3a) 24 11 8 5 0 

# new reminder call for PCR test - backlog (3a) 0 0 0 0 0 

# new follow up call (symptoms) (3b) 10 4 5 1 0 

# new follow up call (symptoms) - backlog (3b) 0 0 0 0 0 

Data on people to be contacted are available for field 
investigators 

     

Total # persons to be contacted 52 27 9 16 0 

# new persons to be contacted 38 20 8 10 0 

# backlog persons to be contacted 14 7 1 6 0 

# new index cases with complete address (1a) 20 11 5 4 0 

# new index cases with incomplete address (1a) 0 0 0 0 0 

# new collectivities to be contacted, with complete address 
(1b) 

9 4 1 4 0 

# new collectivities to be contacted, with incomplete address 
(1b) 

0 0 0 0 0 

# new contacts high risk with complete address (2a) 7 4 2 1 0 

# new contacts high risk with incomplete address (2a) 8 4 1 3 0 

# new contacts low risk with complete address (2b) 2 1 0 1 0 

# new contacts low risk with incomplete address (2b) 6 3 0 3 0 

 
 
 
 
 
 



3 

 
 
 
Annexe 3 : Le nombre d’appels et de visites à réaliser par semaine et par région 
Bijlage 3: Het aantal te realiseren oproepen en bezoeken per week en per gewest 

 

 

 # calls # field visits 

Week VL WAL BXL DSG VL WAL BXL DSG 

21 3638 2044 602 29 585 275 177 6 

22 2460 1201 266 7 268 139 44 5 

23 1631 793 294 22 155 58 39 0 

24 1867 701 326 8 146 49 37 7 

25 1643 752 303 24 159 57 55 0 

26 486 237 123 4 84 28 28 0 

TOTAL 11725 5728 1914 94 1397 606 380 18 

 

 

 

 

Annexe 4 : Les effectifs par semaine et par région 
Bijlage 4: Het aantal medewerkers per week en per gewest 

 

 

 VLG WAL BRU CGE 

Week 

# active 

call 

agents 

# active 

field 

agents 

# active 

call 

agents 

# active 

field 

agents 

# active 

call 

agents 

# active 

field 

agents 

# active 

call 

agents 

# active 

field 

agents 

20 240 0 3 0 69 0 4 0-1 

21 539 59 0 0 129 20 3 0-1 

22 539 65 285 40 112 6 1 0-1 

23 82 44 107 40 110 6 0 0-1 

24 105 47 273 40 110 6 2 0-1 

25 66 24 283 40 110 6 3 0-1 

26 101 38 291 40 96 6 3 0-1 

27     63 6   

 

 


